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								Join the Commvault Community

								Get by with a little help from your (data) friends.

									Check it out
							

						

					
				
			

			
				
					
						
							
								Commvault Customer Support

								Sets the Standard with Industry-leading Customer Satisfaction

							

						

					
				
			

			
				
					
						
							
								Commvault HyperScale™ X

								Accelerate hybrid cloud adoption, scale-out as needed, and manage data workloads from a single intuitive platform.

								Learn More
							

						

					
				
			

			
				
					
						
							
								Cloud responsibly with Commvault

								Cloud data solutions let you protect, move, manage and use your data wherever it lives.

								Learn More
							

						

					
				
			

			
			
		

	



		
			













	
	Support Services




	
		Overview


		Trust. It's a simple, yet very important word that is the foundation of a long term, positive relationship with ANY vendor. Every day, thousands of customers across the world trust Commvault to ensure full access to – and the smooth operation of – all of the Commvault® Software features and capabilities within their data management environment. Whether it's proactive architecture reviews, advanced issue detection, remote technical troubleshooting, or answering questions about products and features, Commvault Customer Support offers flexible service options, experienced engineers, and a variety of communication channels to meet the unique needs of the most demanding environments.


		Commvault Customer Support delivers a range of world-class offerings that enable customers to reduce data management costs, mitigate business and compliance risks, and ensure consistent and reliable access to their information. Our holistic approach to customer support allows us to partner with customers to solve complex data growth challenges and align with their business and IT needs.
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			Business Hours

			24/7 Response
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							"I look forward to working with Support Engineer Brian Fundaro as he has a great understanding of both our Commvault environment and our business needs! This is exactly the level of service that we look for in a software provider: a strong and respectful professional relationship, a dedicated work ethic, and a true business partner!"

							Server Engineer and Administrator
International leader in apparel for men and women

						

						
							"Once again, thank you for your support with this; I should have known it was never a Commvault issue... the product is just too good!"

							Asystec
Commvault Partner and Implementation Specialist based in Ireland

						

						
							"Other companies would have written this off as a Microsoft issue, but my Commvault Support Engineer stuck with it and we found the root cause."

							Bob Wightman
Systems/Network Administrator
FNF Construction Inc.
A leading Arizona-based company specializing in highway construction

						

						
							"Commvault has always been our top vendor when it comes to support, and response times have always exceeded our expectation. Every Commvault support staff we have dealt with has always gone above and beyond, for every support ticket we log."

							Sam DeSilva
Storage Architect
Landgate
Australian Governmental Agency Providing Location and Property Ownership Information

						

						
							"We have been using Commvault for approximately one year. It is an impressive product that we are still learning to use properly. Having been in IT for more than 30 years, I have stated over and over again that Commvault support is the best I have ever used, without question. (Customer Support Engineer) Joey Gorana's help on this case didn't let me down. Simply Brilliant!"

							Graeme Lockett
Infrastructure Network Engineer
North Power Limited
New Zealand-based Electric Utility Provider

						

						
							"Best backup software so far!"

							Ionut Pascu
Senior Backup Administrator
Atos
Commvault EU Partner and Leader in Digital Services

						

						
							"My Support Engineer, Paul Giglio, was very knowledgeable, professional and efficient. He went out of his way to ensure that my problem was resolved, and he answered all my questions during the troubleshooting process. His thorough approach to my issue left me confident in my ability to carry out the instructions I was given, which effectively resolved my problem in one call. Commvault provides the best support I get anywhere!"

							Robert Mueller
Los Angeles County Social Services

						

						
							"I feel very comfortable every time I contact Commvault support; I receive a prompt response and your Support Techs are always very courteous."

							Ganesh Sambandam
UTi
Commvault Partner and Global Supply Chain Management Solutions Provider
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				Corporate Headquarters
	
					1 Commvault Way

					Tinton Falls, NJ 07724

					Toll Free: +1 888-746-3849

					Direct: +1 732-728-5310

					Fax: +1 732-870-4525
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